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Ms. Nicole van Woudenberg, Chair of Council
Mr. Michael Salvatori, Chief Executive Officer and Registrar
Ontario College of Teachers
LOL Bloor St. West
Toronto, ON M5S 0A1

Dear Ms. van Woudenberg and Mr. Salvatori

Thank you for your letter of congratulations on my appointment as the Minister of Government
and Consumer Services and for your supportive words. I am honoured to take on this
opportunity on behalf of the people of Ontario.

Now over a year into our mandate, our government has made solid progress toward many key
commitments, including:

o adopting a "digital first" mindset
o delivering simpler, faster and better front-line services
. improving transparency and efficiency
o protecting consumers and strengthening public safety
o selling surplus government properties to generate revenue and save money

As a ministry, we recognize the importance of putting people back at the centre of everything
we do. And, as minister, I understand that cutting regulatory red tape across government will
make Ontario globally competitive and help create jobs.

I am enthusiastic about serving the people of Ontario in my new capacity. I welcome feedback
from individuals and organizations to help make our province the best place to live, work and
do business.
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Once again, thank you for reaching out and for your words of support. I value your continued

engagement and look forward to collaborating with you and your team as we work to deliver
rio open for business and jobs again, and to protect the things that
ople of this great province. Please accept my kind regards
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The rable Lisa Thompson
Minister of Government and Consumer Services


